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Privacy Policy Effective date: _17 May 2022 

This Privacy Policy ("Privacy Policy") applies to information collected by Innovative Health Sciences LLC 
(“IHS” or the “Company”) in connection with the IHS website at https://www.innohealthsci.com ("Site") 
and any related mobile applications (‘Apps’) and all related services (together with the Site and any 
Apps, the ‘Services’). This privacy notice applies solely to information collected by or in connection with 
the Services.  This policy does not apply to the practices of companies that IHS does not administer, or 
to individuals that IHS does not employ.  We may update this Privacy Policy at any time by posting a new 
Privacy Policy to our website or via our other Services.  If we make material changes to how we treat our 
users’ personal information, we will notify you by email to the primary email address specified in your 
account. Your access and use of the Services, including all services available therein, is subject to this 
Privacy Policy. Capitalized terms used but not defined in this Privacy Policy are defined in the Terms of 
Service. 

Our Privacy Policy explains: 

• What information we collect and why we collect it.
• How we use that information.
• With whom we share your information
• The choices we offer, including how to access and update information.

If you have any questions, please feel free to contact us at info@innohealthsci.com. 

Information We Collect 

We collect information in the following ways:  

• Information you give us. We collect and store information, including information by which you
can be personally identified (‘Personal Information’), such as name, postal address, e-mail
address, and phone number. This information is voluntarily supplied to us by you when
registering or when using the Services.  Some such information, such as your e-mail address
credentials is required in order for you to register as a user of the Services.  [You can choose not
to provide IHS with certain information, but by doing so, you may not be able to take advantage
of many of our Services.]

• Information we get from your use of our Services. We may also collect and store information
automatically when you use our Site and Services. This information includes:

o Device information

We may collect device-specific information (such as your hardware, software, operating
system, unique device identifiers, and mobile network information including phone
number).
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o Log information  
 
When you use our Site, we may automatically collect and store certain information in 
server logs. This may include:  
 
 details of how you used our Site;  
 Internet protocol address;  
 device event information, such as crashes, system activity, hardware settings, 

browser type, browser language, the date and time of your request and referral 
URL; and/or  

 cookies that may uniquely identify your browser.  
 

o Location information 
 
We may collect and process information about your actual location and use various 
technologies to determine location, including IP address.  
 

o Local storage  
 
We may collect and store information (including personal information) locally on your 
device using mechanisms such as browser web storage (including HTML 5) and 
application data caches.  
 

o Cookies and similar technologies  
 
We may use various technologies to collect and store information when you visit our 
Site. These technologies may include using cookies or similar technologies to identify 
your browser or device. You may set your browser to block all cookies, including cookies 
associated with this Site or to indicate when a cookie is being set by us. A cookie is a 
piece of alphanumeric data stored on a visitor’s hard drive or device to help us improve 
your access to our Services and identify repeat visitors to our Site or Services.  Cookies 
enable us to customize and enhance the user experience on our Site or Apps. 

The information we collect automatically may include Personal Information or we may associate it with 
Personal Information we collect in other ways or receive from third parties. 

In particular, we have collected the following categories of personal information from consumers 
within the last twelve (12) months:  
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Category Examples Collected 

A. Identifiers. A real name, alias, postal address, unique personal 
identifier, online identifier, Internet Protocol address, 
email address, account name, Social Security number, 
driver's license number, passport number, or other 
similar identifiers. 

NO 

B. Personal 
information 
categories listed 
in the California 
Customer 
Records statute 
(Cal. Civ. Code 
§ 1798.80(e)). 

A name, signature, Social Security number, physical 
characteristics or description, address, telephone 
number, passport number, driver's license or state 
identification card number, insurance policy number, 
education, employment, employment history, bank 
account number, credit card number, debit card number, 
or any other financial information, medical information, 
or health insurance information. 
Some personal information included in this category 
may overlap with other categories. 

NO 

C. Protected 
classification 
characteristics 
under California 
or federal law. 

Age (40 years or older), race, color, ancestry, national 
origin, citizenship, religion or creed, marital status, 
medical condition, physical or mental disability, sex 
(including gender, gender identity, gender expression, 
pregnancy or childbirth and related medical conditions), 
sexual orientation, veteran or military status, genetic 
information (including familial genetic information). 
 

NO 

D. Commercial 
information. 

Records of personal property, products or services 
purchased, obtained, or considered, or other purchasing 
or consuming histories or tendencies. 

NO 

E. Biometric 
information. 

Genetic, physiological, behavioral, and biological 
characteristics, or activity patterns used to extract a 
template or other identifier or identifying information, 
such as, fingerprints, faceprints, and voiceprints, iris or 
retina scans, keystroke, gait, or other physical patterns, 
and sleep, health, or exercise data. 

NO 

F. Internet or 
other similar 
network activity. 

Browsing history, search history, information on a 
consumer's interaction with a website, application, or 
advertisement. 

NO 
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G. Geolocation 
data. 

Physical location or movements.  NO 

H. Sensory data. Audio, electronic, visual, thermal, olfactory, or similar 
information. 

NO 

I. Professional or 
employment-
related 
information. 

Current or past job history or performance evaluations. NO 

J. Non-public 
education 
information (per 
the Family 
Educational 
Rights and 
Privacy Act (20 
U.S.C. Section 
1232g, 34 C.F.R. 
Part 99)). 

Education records directly related to a student 
maintained by an educational institution or party acting 
on its behalf, such as grades, transcripts, class lists, 
student schedules, student identification codes, student 
financial information, or student disciplinary records.  

NO 

K. Inferences 
drawn from 
other personal 
information. 

Profile reflecting a person's preferences, characteristics, 
psychological trends, predispositions, behavior, 
attitudes, intelligence, abilities, and aptitudes. 

 
NO 

 

J. Sensitive 
personal 
information 

The processing of biometric information for the 
purpose of uniquely identifying a consumer. 
Personal information collected and analyzed concerning 
a consumer's health. 

 
 
NO 

 

How we use information that we collect  

We use the information we collect to deliver the Services and relevant information to you, including 
advertising, to improve our Services, and to develop analytics and aggregated data that allow us to 
utilize and enhance our Services and make future marketing efforts more efficient. 

When you contact us, we keep a record of your communication to help solve any issues you might be 
facing. We may use your email address to inform you about our business, such as letting you know 
about upcoming events or changes to our business.  

We use the information we collect from our Site to provide, maintain, protect and improve it and to 
protect our users. We may use information collected from cookies and other technologies to improve 
your user experience and the overall quality of our Site.  
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Our legal basis for processing your personal information  

If data protection law applies to our processing of your personal information, it is important that you 
know the lawful basis on which we process your personal information.  

We rely on the following legal basis, under data protection law, to process your personal data:  

• Where we have obtained your consent, for example to action a request from you or respond to 
your specific query. You can withdraw your consent at any time, but we may still need to retain 
a record of your correspondence with us.  
 

• Where it is necessary for the purposes of our legitimate interests to manage our existing 
investments and explore new investment opportunities, including conducting legal and 
commercial due diligence.  
 

• Where it is necessary to comply with a legal obligation, for example under anti-money 
laundering or anti-bribery legislation.  
 

Transfer of personal information  

IHS is headquartered in the US. Consequently, any information we collect will be transferred to, and 
stored in, the US and other countries where the data protection laws may offer a lower standard of 
protection than in your country of residence. Where personal information is transferred outside the 
US, we will take all steps reasonably necessary to ensure that it is subject to appropriate safeguards 
and that it is treated securely and in accordance with this Privacy Policy.  

Enforcement 

IHS is subject to the investigatory and enforcement powers of the U.S. Federal Trade Commission. 
IHS may be required to share your personal information, including the disclosure of EU and Swiss 
personal information, to public authorities and law enforcement agencies in response to lawful 
requests, including requests to meet national security and law enforcement requirements.  

Right to access, update and delete your personal information  

If you are a resident of California and/or your personal information is processed in the context of 
our office, you have certain legal rights in respect of the personal information about you held by us, 
including, for California residents, your rights under the California Consumer Privacy Act (CCPA). This 
includes the right to obtain a copy of this information on request, and the right to correct, amend or 
delete such personal information or object to it being used for certain purposes (including 
marketing). We may ask you to verify your identity before we can act on your request. 

We will comply with any requests to exercise your rights in accordance with applicable law, and so 
there may be circumstances where we are entitled to refuse your request. For example, where 
permitted to by law, we may reject requests that are unreasonably repetitive, require 
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disproportionate technical effort (for example, developing a new system or fundamentally changing 
an existing practice), risk the privacy of others, or would be extremely impractical (for instance, 
requests concerning information residing on backup systems).  

Where we can provide information access and correction, we will do so free of charge, except where 
it would require a disproportionate effort (where we are permitted to charge a fee under applicable 
law). We aim to maintain any information we hold and our Site in a manner that protects 
information from accidental or malicious destruction.  

To make any requests regarding your personal information, or if you have any questions or concerns 
regarding your personal information, you should contact us at info@innohealthsci.com. You are also 
entitled to contact your local supervisory authority for data protection.  

Right to object  

You have the right to object (opt-out) of your personal information being used for purposes which 
are materially different to the purposes for which it was collected, as described in this Privacy Policy 
(including being disclosed to a third party). We may refuse your request where we have a right to do 
so (for example, if the use is necessary to comply with a legal obligation). To exercise any of your 
rights, please contact us at info@innohealthsci.com  

Information that we share  

We may disclose aggregated information about our users and information that does not identify any 
individual without restriction.  

We may share your Personal Information the following situations: 

• With your consent. 
• To fulfill the purpose for which you provide it. 
• For any other purpose disclosed by us when you provide the information.  
• If we believe it is necessary to investigate potential violations of our terms and conditions 

applicable to the Services, to enforce those terms and conditions, to comply with law or to 
protect ours or others’ rights, property, or safety. 

• To a buyer or other successor in the event of a merger, divestiture, restructuring, 
reorganization, dissolution, or other sale or transfer of some or all of IHS’s assets, provided that 
the conditions of this Privacy Policy would continue to apply. 

• To Service Providers, or authorized agents who are employed by us to perform tasks on our 
behalf and need to share information with them to provide products and services to you.  
Unless we communicate with you differently, our authorized agents do not have the right to use 
any Personal Information we share with them beyond what is necessary to work with us.   

• To third-party partners (“Partners”) that assist us with our marketing efforts, and, subject to 
your right to opt-out, with other marketers whose products or services may be of interest to 
you. We may collect your email address via cookies and pixels on the Website through the use 
of trusted third-party partners. These partners may also combine your email information with 

6 of 9

mailto:info@innohealthsci.com


 
 

1108 Kings Hwy Suite 4 
Chester, NY 10918 USA 

855-680-0630 | www.innohealthsci.com 

other information they have access to such as a mailing address so that we may serve relevant 
marketing offers to you via email and direct mail. If you prefer that we do not share your name 
and address with other marketers, please email us at info@innohealthsci.com. 

 

We will not collect additional categories of personal information or use the personal information we 
collected for materially different, unrelated, or incompatible purposes without providing you notice. 

We may also provide non-personally identifiable information, or aggregated information that does 
not identify you, to other parties, such as Google Analytics, for analytics, marketing, advertising, or 
other uses. 

We may share your personal information by disclosing it to a third party for a business purpose. We 
only make these business purpose disclosures under written contracts that describe the purposes, 
require the recipient to keep the personal information confidential, and prohibit using the disclosed 
information for any purpose except performing the contract. In the preceding twelve (12) months, 
the Company has disclosed personal information for a business purpose to the categories of third 
parties indicated in the chart below. 

Personal Information 
Category 

Category of Third-Party Recipients 

Business Purpose Disclosures Sales 

A: Identifiers. NO NO 

B: California Customer 
Records personal 
information categories. 

NO NO 

C: Protected 
classification 
characteristics under 
California or federal law. 

NO NO 

D: Commercial 
information. 

NO NO 

E: Biometric 
information. 

NO NO 

F: Internet or other 
similar network activity. 

NO NO 
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G: Geolocation data. NO NO 

H: Sensory data. NO NO 

I: Professional or 
employment-related 
information. 

NO NO 

J: Non-public education 
information. 

NO NO 

K: Inferences drawn 
from other personal 
information. 

NO NO 
 

J. Sensitive personal 
information. 

NO NO 

 
 

Information security  

We work hard to protect our Site and any information that we hold from unauthorized access or 
unauthorized alteration, disclosure or destruction. In particular:  

o We review our information collection, storage and processing practices, including 
physical security measures, to guard against unauthorized access to systems.  
  

o We restrict access to personal information to IHS employees, contractors, service 
providers and agents who need to know that information in order to process it for 
us and who are subject to strict contractual confidentiality obligations. They may be 
disciplined, or their contract terminated if they fail to meet these obligations.  

When this Privacy Policy applies  

Our Privacy Policy applies to all of the services offered and businesses operated by IHS but excludes 
services and businesses that have separate privacy policies that do not incorporate this Privacy Policy.  

Our Privacy Policy does not apply to services offered or businesses operated by other companies or 
individuals. Our Privacy Policy does not cover the information practices of other companies and 
organizations that advertise our services and that may use cookies, pixel tags and other technologies.  

Children 
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Our Services are not directed to people under 18 years of age.  If you become aware that your child 
has provided us with Personal Information without your consent, please Contact Us at 
info@innohealthsci.com. We do not knowingly collect Personal Information from children under 13.  If 
we become aware that a child under 13 has provided us with Personal Information, we take steps to 
remove that information and terminate the applicable account. 

Third-Party Links, Websites, and Apps 

Our Site or Apps may contain links to and from the websites or apps of our advertisers, affiliates, and 
other third parties.  If you follow a link to any of these websites or apps, please note that these 
websites and apps, and any services that may be accessible through them, have their own privacy 
policies.  We are not responsible for the privacy practices of other websites or apps.  We encourage 
our users to be aware when they leave our Site or Apps and to read the privacy policies applicable to 
such third-party websites and apps.  This Privacy Policy applies solely to information collected in 
connection with our Site or Apps. 

Changes 

We may update this Privacy Policy at any time by posting a new Privacy Policy to our website or via 
our other Services.  If we make material changes to how we treat our users’ personal information, we 
will notify you by email to the primary email address specified in your account. Your access and use of 
the Services, including all services available therein, is subject to this Privacy Policy.  

Contacting us  

Please submit any questions, concerns or comments you have about this Privacy Policy or any 
requests concerning your personal information by email to info@innohealthsci.com. Our address is 
1108 Kings Highway, Suite 4 Chester, N.Y. 10918 USA. 

9 of 9




